I use Sorenson and D-Link. I beleived Sorenson gave me unfair for
me to use any relay service. If sorenson relay is busy, i should
be able to call other company relay using same equipments. with D-
link, it has limit features and it does not allow me to use phone
numbers to call out to other person who have videophone under
sorenson.

I hope that you will make decision by opening everything using any
relay services and use phone numbers instead of ip addresss. ip
address have high risk than using phone numbers.

Thanks

Keith B Cook



